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Report of Grievance Redressal Cell for Academic Year 2023-24

Inthe academic year 2023-24, a new constitution of Grievance Redressal Cell was effective,
Neither any complaint found in the grievance box nor any grievance/complaint was raised
through email or online portal of ERP by the stakeholders. Therefore, zero complaints were
noted.

Since, the academic year 2023-24 was the year to face a re-accreditation (2™ cycle), the
documentation produced before the NAAC peer team was upto the mark. All GRC members
expressed satisfaction about the functioning of GRC and its representation throughout the
year.
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